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Guildford City Swimming Club List of Child Welfare Contacts 

For all welfare incidents please contact Welfare Swim England in the first 

instance for the foreseeable future. 

As a swimmer or young person, should you need support at any 
time, please contact the Safeguarding Team at Swim England 
01509 640 700 (Select Option 1 for Swim England, then 
Option 3 for Safeguarding) or the Swimline telephone number 
0808 100 4001 or Childline 0800 1111. Help is always available 
through these contacts. 
 

1. National Governing Body 

Swim England Child Safeguarding Team Address: 

Pavilion 3 SportPark 

3 Oakwood Drive Loughborough University Leicestershire LE11 3QF  

Tel: 01509 640700 

Email: Welfare Swim England 

Website: Swim England Safeguarding Team 

2.  County /Regional Welfare Officer  

Name: Jeni Colbourne  

Email: welfare@surreyasa.co.uk 

 

3.  Local Authority Services Children Social Care Team  

Tel: 0300 470 9100 

Police Child Abuse Investigation Team/Unit 

Tel: 01483 630040 
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4.  Multi Agency Safeguarding Hub (MASH) 

Tel: 0300 470 9100 

 

5.  NSPCC Child Protection in Sport Helpline 

Tel: 0116 366 5580 

Website: www.nspcc.org.uk 

 

6.  Swimline The Swim England/NSPCC Child Protection Helpline 

Tel: 0808 100 4001 

 

7.  Childline (Counselling service for children and young people (24 hours) 

Tel: 0800 1111 

 

8.  Kidscape (bullying help) 

Tel: 020 730 3300 
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